State of California DEPARTMENT OF WATER RESOURCES California Natural Resources Agency

JOB DESCRIPTION AND POSITION CLASSIFICATION

CLASSIFICATION DWR POSITION NUMBER SAP POSITION NUMBER MCR
Data Processing Manager il 0540-1393-69x 50000533 1
APPOINTEE SAP PERSONNEL NO. | DIVISION/SECTION
Vacant DTS/Enterprise Geospatial Services Office
COLLECTIVE BARGAINING IDENTIFIER
Management Related BU: Supervisory Related BU: Confidential Related BU: Rank and File BU:
MO01
RESPONSIBILITIES EXERCISED IMMEDIATE SUPERVISOR (Print) SUPERVISOR'S CLASSIFICATION
Supervisory [] Lead Person Nancy Miller DPM IV
APPROVED BY (Personnel Analyst's Name) DATE
JP 6/18/14
Pe_rl_(i:;enrg of Activity

POSITION SUMMARY

Under the general direction of the Deputy Chief Information Officer, the Data Processing Manager Il
serves as the Chief of the Geographical Information Systems (GIS) Services. The incumbent has full
management responsibility for the Department’s Enterprise Geographical Services functions. This
position will plan, direct, organize, and control work activities for five major GIS technology
functions: Enterprise GIS Technical Operations; Enterprise Geospatial Business and Data Analysis;
GIS Application Development; Enterprise GIS Architecture; and Enterprise Geospatial Project
Management. The position will provide critical GIS services in support of the Department’s
programs, strategic goals, and business objectives. Incumbent must adhere to all Departmental IT
Governance Standards and IT Policies as set by the Department’s Chief Information Officer.

ESSENTIAL FUNCTIONS

The incumbent is responsible for managing the operational services of the GIS Services that
support the Department’s critical programs, systems, and information. The incumbent has
knowledge of the Department’s strategic goals and business objectives. The specific duties are:

35% Responsible for the administration and operation of GIS Services. Plan, organize, and administer
the Office operations, activities, workload and resources. Evaluate the operational effectiveness of
the Office through development and monitoring of performance measurements. Make
improvements to the operations of the Office. Management functions include budget and contract
management, personnel management, performance reporting, and development/achievement of the
Operational Plan. Set operational priorities, balance workload, and ensure excellent customer
service through the delivery of timely and accurate services. Develop thorough and accurate
technology and budget change requests based on substantiated operational needs. Ensure
cost-effective use of resources and identify operational cost savings. Directly involved in the
strategic and tactical planning associated with promoting and delivering geospatial technology
services. Develop operational strategies and tactical plans to support IT strategic goals and

objectives.
SUPERVISOR’S STATEMENT: | HAVE DISCUSSED THE DUTIES OF THE POSITION WITH THE EMPLOYEE.
SUPERVISOR’S NAME (Print) SUPERVISOR’S SIGNATURE DATE
Nancy Miller >
EMPLOYEE'S STATEMENT: | HAVE DISCUSSED WITH MY SUPERVISOR THE DUTIES OF THE POSITION AND HAVE
RECEIVED A COPY OF THE DUTY STATEMENT.
EMPLOYEE'S NAME (Print) EMPLOYEE'S SIGNATURE DATE
>
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35% Develop, recommend, implement, and enforce IT Service Management processes and procedures.
Develop and monitor enterprise practices and standards that govern Departmental GIS efforts.
Maintain the GIS Enterprise Project Portfolio. Monitor compliance with established plans,
schedules, and directives. Responsible for operations of GIS Services. Establish, coordinate, and
maintain the work objectives of the Office in conjunction with other business and IT initiatives
throughout the Department and with external departments and agencies. Assist DTS Senior
Management in the preparation and delivery of service improvement recommendations. Consult
with DWR business areas to determine short-term and long-term GIS technology needs; identify
and prioritize GIS project efforts; and resolve GIS/IT service issues.

15% Assist Agency Geo-Officer in working with defined Control Agencies to ensure DWR and Natural
Resources Agency geospatial interests are recognized in the development of policies and actions.
Work with Agency Geo-Officer to ensure that Department and Natural Resources Agency GIS
policies, practices, and procedures align with and support State direction. Review and provide
recommendations to the Chief Information Officer and Deputy CIO on system-wide policy and
procedures. Establish effective communication platforms and forums with GIS community and
other business areas.

10% Effectively perform staff development activities. Administer staff performance reports. Develop
training and employee development plans. Provide coaching and mentoring of staff. Maintain an
effective workforce through retention, training, and recruitment of qualified staff. Maintain effective
communication platforms and forums with staff and management.

5% Effectively represent the Division and/or Branch in meetings. Serve on or chair special

subcommittees as designated. Facilitate and participate in meetings with the CIO, Senior
Management, and other various committees as needed. Prepare thorough and accurate
report/presentation material; provide sound technical consultation and appropriate
recommendations. Make clear and concise presentations.

KNOWLEDGE, SKILLS & ABILITIES

Incumbent must have knowledge and expertise in geospatial systems management, GIS
technologies, project management, IT operational management, and have demonstrated ability to
apply this knowledge to an organization in solving the business problems and directing critical and
complex projects. Must be able to communicate effectively with executive and senior management,
business and technical staff, the general public, and policy-level administrators. Provides quality
customer service through responsiveness, innovation, competence, and teamwork. Have
experience in information technology concepts, practices, methods, and principles. Have the ability
to quickly and accurately understand the business, programs, and goals of the Department
associated with assigned responsibility. Incumbent must have strong verbal and written
communication skills, interpersonal and problem solving skills; and possess leadership skills
necessary to lead a larger and complex technology environment.
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FINANCIAL DISCLOSURE

Position is listed in the Agency's Conflict of Interest Code and requires financial disclosure.
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	IMMEDIATE SUPERVISOR: Nancy Miller
	SUPERVISOR'S CLASS: DPM IV
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	PERCENT OF TIME: 















35%
	activity: POSITION SUMMARY
Under the general direction of the Deputy Chief Information Officer, the Data Processing Manager III serves as the Chief of the Geographical Information Systems (GIS) Services. The incumbent has full management responsibility for the Department’s Enterprise Geographical Services functions. This position will plan, direct, organize, and control work activities for five major GIS technology functions: Enterprise GIS Technical Operations; Enterprise Geospatial Business and Data Analysis; GIS Application Development; Enterprise GIS Architecture; and  Enterprise Geospatial Project Management.  The position will provide critical GIS services in support of the Department’s programs, strategic goals, and business objectives. Incumbent must adhere to all Departmental IT Governance Standards and IT Policies as set by the Department’s Chief Information Officer.

ESSENTIAL FUNCTIONS
The incumbent is responsible for managing the operational services of the GIS Services that support the Department’s critical programs, systems, and information. The incumbent has knowledge of the Department’s strategic goals and business objectives. The specific duties are:

Responsible for the administration and operation of GIS Services. Plan, organize, and administer the Office operations, activities, workload and resources. Evaluate the operational effectiveness of the Office through development and monitoring of performance measurements. Make improvements to the operations of the Office. Management functions include budget and contract management, personnel management, performance reporting, and development/achievement of the Operational Plan. Set operational priorities, balance workload, and ensure excellent customer service through the delivery of timely and accurate services. Develop thorough and accurate technology and budget change requests based on substantiated operational needs. Ensure cost-effective use of resources and identify operational cost savings. Directly involved in the strategic and tactical planning associated with promoting and delivering geospatial technology services. Develop operational strategies and tactical plans to support IT strategic goals and objectives.
	classification: Data Processing Manager III
	appointee: Vacant
	dwr position number: 0540-1393-69x
	sap personnel no: 
	sap position number: 50000533
	division:  DTS/Enterprise Geospatial Services Office
	mcr: 1
	percent2: 35%
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	activity2: Develop, recommend, implement, and enforce IT Service Management processes and procedures. Develop and monitor enterprise practices and standards that govern Departmental GIS efforts. Maintain the GIS Enterprise Project Portfolio. Monitor compliance with established plans, schedules, and directives. Responsible for operations of GIS Services. Establish, coordinate, and maintain the work objectives of the Office in conjunction with other business and IT initiatives throughout the Department and with external departments and agencies. Assist DTS Senior Management in the preparation and delivery of service improvement recommendations. Consult with DWR business areas to determine short-term and long-term GIS technology needs; identify and prioritize GIS project efforts; and resolve GIS/IT service issues.

Assist Agency Geo-Officer in working with defined Control Agencies to ensure DWR and Natural Resources Agency geospatial interests are recognized in the development of policies and actions. Work with Agency Geo-Officer to ensure that Department and Natural Resources Agency GIS policies, practices, and procedures align with and support State direction.  Review and provide recommendations to the Chief Information Officer and Deputy CIO on system-wide policy and procedures. Establish effective communication platforms and forums with GIS community and other business areas.  

Effectively perform staff development activities. Administer staff performance reports. Develop training and employee development plans. Provide coaching and mentoring of staff. Maintain an effective workforce through retention, training, and recruitment of qualified staff. Maintain effective communication platforms and forums with staff and management.

Effectively represent the Division and/or Branch in meetings. Serve on or chair special subcommittees as designated. Facilitate and participate in meetings with the CIO, Senior Management, and other various committees as needed.  Prepare thorough and accurate report/presentation material; provide sound technical consultation and appropriate recommendations. Make clear and concise presentations. 

KNOWLEDGE, SKILLS & ABILITIES
Incumbent must have knowledge and expertise in geospatial systems management, GIS technologies, project management, IT operational management, and have demonstrated ability to apply this knowledge to an organization in solving the business problems and directing critical and complex projects. Must be able to communicate effectively with executive and senior management, business and technical staff, the general public, and policy-level administrators. Provides quality customer service through responsiveness, innovation, competence, and teamwork.  Have experience in information technology concepts, practices, methods, and principles. Have the ability to quickly and accurately understand the business, programs, and goals of the Department associated with assigned responsibility. Incumbent must have strong verbal and written communication skills, interpersonal and problem solving skills; and possess leadership skills necessary to lead a larger and complex technology environment.   
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	activity3: FINANCIAL DISCLOSURE
Position is listed in the Agency's Conflict of Interest Code and requires financial disclosure.
	supervisor name: Nancy Miller
	employee name: 


